Ageing Well in a New Country:
Preliminary Findings of a Survey of

Older Chinese in New Zealand

Elsie Ho, Joanna Lewin and Muriaroha Muntz

February 2010



ACKNOWLEDGEMENTS

The authors wish to acknowledge the assistance received from the following: Foundation for Research,
Science and Technology for financial assistance; members of the Chinese communities who
participated in the survey; Wendy Li and Queenie Ip for their assistance in translating the survey
guestionnaire and connecting us with Chinese community organisations and individuals in
Auckland and Hamilton; Professor Richard Bedford, Director of The Enhancing Wellbeing in an
Ageing Society research programme and Kay Saville-Smith, Director of The Ageing in Place:
Empowering Older People to Repair and Maintain Safe and Comfortable Houses in their
Communities research programme for advice, support and helpful comments; Jenine Cooper for
review and assistance in the preparation of this report; and the Population Studies Centre at the
University of Waikato for logistical support with this research project.



CONTENTS

Acknowledgements

Tables

Executive Summary

1. Introduction

11
1.2

Background
Structure of the report

2. Research methodology

2.1 Methods for recruiting survey participants
2.2 Survey questionnaire
2.3 Response rate and data analysis
3. Results
3.1 Characteristics of survey participants
3.2 Participant dwelling characteristics
3.3 House comfort, condition and safety
3.4 Home modification, repair and maintenance practices
3.5 Household composition, contact with children and community participation
3.6  Subjective feelings of satisfaction and views on ageing well

4. Conclusion

References

Appendices

Appendix 1 Participant Information Sheet

Appendix 2 Survey Questionnaire (English)

Appendix 3 Survey Questionnaire (Chinese)

W N NP

o o b~ b

10
13
15

18

20

22
24
49



TABLES

Table 1

Table 2
Table 3
Table 4

Table 5
Table 6

Table 7

Table 8

Table 9

Table 10
Table 11
Table 12
Table 13
Table 14
Table 15
Table 16

Table 17
Table 18
Table 19

Selected characteristics of survey participants and the overseas-born
Chinese population aged 60 years or over resident in NZ for under 20
years in the 2006 census

Subjective assessment of adequacy of income
Dwelling characteristics

Home ownership by length of residence in current dwelling, intention to
move in the next two years and reasons for wanting to move (percentages)

Self-reported condition of dwellings and feelings of safety at home

Self-reported condition of dwelling by heating and other indicators of
dwelling performance (percentages)

House modification, and repair/maintenance practices and costs
House modification, repair and maintenance activities ever undertaken
Satisfaction with work done on dwellings (percentages)

Reasons for deferring modifications, repairs and maintenance
Information sources

Living arrangements

Relations in household

Location of children

Type and frequency of contact with children (percentages)

Frequency of contact with friends and participation in local community
groups (percentages)

Self-reported satisfaction with life (percentages)
Factors affecting older people’s participation in community activities

Key contacts contributing to wellbeing

10
11
12
12
13
13
14
14
15

15
16
17
17



EXECUTIVE SUMMARY

Overview

This report outlines the results of a preliminary survey conducted to investigate the experiences of
ageing in New Zealand among older Chinese adults who have migrated to New Zealand since 1986.
This survey was undertaken in 2009 as a component of two multi-year FRST-funded research
programmes, Enhancing Wellbeing in an Ageing Society (EWAS) (2003-2009) and Ageing in Place:
Empowering Older People to Repair and Maintain Safe and Comfortable Houses in their
Communities (2007-2012). This research highlights the need for a cross-cultural perspective on the
successful ageing in place of ethnic minority elders and their communities, and contributes towards
developing policy and service practices that will improve housing and quality of life for older
migrants in New Zealand.

Methodology

A questionnaire survey was developed to collect data from overseas-born Chinese respondents aged
60 years and over who have been resident in New Zealand since at least 1986. Extensive effort was
made to facilitate contact with older Chinese through representatives of older Chinese groups in
Auckland and Hamilton. Questionnaires, information sheets and consent forms were translated into
both Simplified Chinese and Traditional Chinese. The questionnaire consisted of 5 sections
covering: information on current place of residence and dwelling characteristics; dwelling
conditions; improvement of dwelling functionality; household composition, personal contacts and
wellbeing; and finally general demographic information. Both the English and Chinese versions of
the questionnaire were piloted for clarity and cultural appropriateness. The information from 210
respondents forms the basis of this report.

Major findings

o Comparatively, Chinese homeownership was much lower than among the respondents in
the national survey (Repairs and Maintenance Survey, CRESA 2008). Nearly half of the
participants lived in dwellings owned or rented by their own children or family members,
and nearly one quarter were tenants. Older Chinese were also more likely to have been
resident in their current dwelling for a shorter duration, and to report they intended to
move. Older people in the national survey had much more stable living arrangements.

e Overall, most of the older Chinese reported they were satisfied with the condition of their
dwellings and felt safe in their homes. However, inadequate heating systems and issues
with damp, mould or condensation were common, even for those who reported their
dwelling to be in ‘excellent/good’ condition.

o House modification, repair and maintenance practices were not common amongst older
Chinese however; this might be expected with low levels of homeownership.

e The most common living arrangements for older Chinese were co-residence with spouse,
one or more children and others, and co-residence with a spouse only. Traditionally, co-
residence with aged parents is a filial obligation. This, however, is changing due to a
growing preference for independent living amongst older Chinese. Whether they live with
their children or not, older Chinese may benefit from varied levels of interactions with their
children.



Mostly, the participants rated themselves as ‘very satisfied” or ‘satisfied’ with aspects of
their wellbeing. Very few rated themselves as ‘dissatisfied’ or ‘very dissatisfied’ with
aspects of their wellbeing. A similar situation applies for the national survey of 64-85 year
olds (Koopman-Boyden and Waldegrave 2009).

Health was identified by most participants as a key factor affecting older people’s
continuous participation in community life as they grew older. This included both physical
and mental health, for example: feeling happy, being independent, being able to take care
of oneself, and not suffering chronic disease. Over half rated their own health as ‘fair’ and
only just over 14 percent rated their health as ‘excellent’ or ‘very good’. Despite low self-
rated health, most participants were satisfied with their lives.

The participants placed importance on friends and community organisations/groups in
terms of older people’s active ageing. These contacts outside of the home offered important
emotional support and exchange of information, especially important for migrant
settlement. Nonetheless, transport and financial barriers can make it difficult for older
people to take part in community activities.

While friends and community networks are important, so were family relationships.

However, older Chinese do not want to become burdens to their families and wish to be as
independent as possible in their daily life and not rely on family for assistance.

Vi



1. INTRODUCTION

1.1 Background

This report presents a preliminary analysis of the data generated by a questionnaire survey
conducted in 2009 to investigate the experiences of ageing in New Zealand among older Chinese
adults who have migrated to New Zealand since 1986. The survey was carried out as a component
of two multi-year FRST-funded research programmes, Enhancing Wellbeing in an Ageing Society
(EWAS) (2003-2009) and Ageing in Place: Empowering Older People to Repair and Maintain Safe
and Comfortable Houses in their Communities (2007-2012). These larger research programmes are
generating new knowledge and understanding about the wellbeing, house repairs and maintenance
practices of older New Zealanders through community case studies, surveys, focus groups, and in-
depth interviews on the interactions of elderly with their family, neighbourhood, community and
work environments. Specifically, a national CATI survey of 2,000 65-84 year-olds was undertaken
by the EWAS research team in 2007 (Koopman-Boyden & Waldegrave 2009), and a national
repairs and maintenance survey of 1,600 older New Zealanders was carried out by the Centre for
Research, Evaluation & Social Assessment (CRESA) in 2008 (Saville-Smith & Fraser 2008). Asian
peoples were under-represented in both surveys and this meant that a case study of older Chinese
migrants was necessary to gain a better understanding of some of the wellbeing and housing
concerns of older Asians.

Chinese are the largest ethnic group within New Zealand’s Asian population. In 2006, there were
13,350 Chinese aged 60 years and over living in New Zealand. Seventy percent were born overseas
and had migrated to New Zealand since 1986. In terms of geographical distribution, the majority
(68%) resided in Auckland and 2% resided in Hamilton.

This survey of older Chinese has been designed by drawing on questions from the two national
surveys to provide information on dwelling conditions, home modification, repair and maintenance
practices, contact with family, community participation and general wellbeing of overseas-born
Chinese adults aged 60 years and over who had been resident in New Zealand since 1986. The
survey also builds on research carried out by the research team on house-related injuries, access to
health care and social support issues facing older Chinese migrants in New Zealand (Ho 2008a,
2008b, 2009; Ho et al. 2006).

Adequate housing is critical if older people are to stay in place and make an on-going contribution
to their communities and families (Dalziel 2001; OECD 1994, 2003; Pastalan 1990). Home is also
the most common place for fall-related injuries to occur, especially for older people. Older people’s
vulnerability and longer recovery periods make house-related injuries a particularly serious threat to
their health and functioning. Being a migrant poses additional problems. A lack of proficiency with
the English language, small-sized social networks as well as financial and transport barriers can
cause concerns for older migrants, not only in regard to their lack of independence, but also the
burden this lack of independence may place on their families. By better understanding what is
important to older people regarding their housing, family and general wellbeing, this research
contributes towards informing policy and service initiatives that will improve the overall housing
and quality of life of older Chinese who have migrated to a new country in their old age.

1.2 Structure of the report

The substantive part of the report is divided into three chapters. Chapter 2 describes the research
methodology used to conduct the survey. The main findings of the survey are presented in Chapter
3. The key characteristics of the survey participants and the condition of their dwellings are
outlined first, followed by an examination of home modifications, repair and maintenance practices,
views on comfort and safety at home, living arrangements, contact with family, community
participation, and subjective feelings of satisfaction with life in New Zealand. The main findings
are summarised and discussed in Chapter 4.



2. RESEARCH METHODOLOGY

A questionnaire survey was the primary method used to collect information for this project. The
survey was conducted between May and July 2009. The methods for recruiting survey participants,
survey instruments, response rates and data analysis methods are summarised below.

2.1 Methods for recruiting survey participants

Extensive effort was made to facilitate the recruitment of prospective participants in Chinese
communities. Initially, contact was made with representatives of 16 older Chinese groups (13 in
Auckland and 3 in Hamilton) and the project was introduced to them. All of the representatives
were willing to help recruit prospective participants in their communities. For most groups, a
meeting was arranged so the researchers could meet with the prospective participants and explain
the purpose of the research project, outline the rights of a research participant, distribute the
participant information sheet (Appendix 1) and answer any questions they might have about the
project. If prospective participants required information in Chinese, translated copies of the survey
instruments (i.e. information sheet, consent form and questionnaire) were provided. If prospective
participants agreed to take part, they signed the consent form and filled out the survey questionnaire
during the meeting.

The completed questionnaires were then collected by the researchers directly. For groups that were
unable to fill out the questionnaires during a meeting, the representative provided introductions and
sent out the information sheets, consent forms, survey questionnaires together with postage-paid
return envelopes. Individuals interested in the survey were asked to sign the consent form, complete
the gquestionnaire and return them through the mail in the postage-paid return envelope provided. In
addition, a few participants were recruited through personal contacts of the researchers and the
community representatives.

2.2 Survey questionnaire

A survey questionnaire (Appendix 2) was developed by the research team. The questionnaire
consists of 54 primarily closed-ended questions and 8 questions requiring short answers. The
guestions in Sections 1 to 3 were drawn from the National Repairs and Maintenance Survey
developed by CRESA in 2008, and a number of questions in Sections 4 and 5 were drawn from the
2007 EWAS survey.

In Section 1, respondents were asked to provide information on their current place of residence and
their dwelling characteristics such as the year the house was built, length of residence in their
present home, and their intentions to move within the next two years.

Section 2 contained questions which were used to explore the conditions of the respondents’
dwellings. Respondents were asked to classify their dwelling condition as ‘excellent” (no immediate
repair and maintenance needed), ‘good’ (minor maintenance needed), ‘average’ (some repair and
maintenance needed), ‘poor’ (immediate repair and maintenance needed), or ‘very poor’ (extensive
and immediate repair and maintenance needed). Respondents were also asked to report if the
heating system in their dwelling kept them warm in winter, whether there were problems with
damp, mould or condensation, whether they had had any slips or falls inside or immediately outside
their home, and whether they felt safe at home.

In Section 3, questions were used to identify the activities undertaken by the respondents in the last
12 months to increase the functionality of their dwellings. The activities were grouped into two
categories: house modifications/alterations, and repairs/maintenance. House modifications are
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largely directed at increasing functionality for people with impaired mobility, sight or hearing.
These include widening doorways, installing visual or flashing alarms, having easy-to-get at toilets,
or lowering switches or power points. House repairs/maintenance are primarily directed at
preserving the functionality of the dwelling, such as repainting, carpeting, replumbing, or installing
wall insulation. Respondents who had undertaken house modifications and/or repairs and
maintenance were further asked the extent to which they were satisfied with the work that was done
on their dwellings and how much the work cost. Section 3 also asked the respondents what the
common methods they had used to obtain information about repairs, maintenance and
modifications, whether they had deferred any repairs, maintenance and modifications in their
present home in the last 12 months, and the main reasons for deferring the work.

In Section 4, respondents were asked about their household composition, and the frequency of
contact they had with children not living with them. Respondents were also asked if they belonged
to a community organisation in the suburb where they lived, and how often they participated in the
activities of these organisations. This section also included a question which asked the respondents
to rate their subjective feelings of satisfaction in 11 domains of their lives in New Zealand (i.e.
health, education, work, economic standard of living, being aware of entitlements and rights, leisure
and recreation, the physical environment inside and outside the house, feelings of safety, contact
with family, contact with other people, and cultural identity and involvement). The final two
guestions in this section were short answer questions. One question asked the respondents to list
three people they considered as important for their wellbeing; and the other question asked them to
list the three most important things that would enable them to continue to participate in their regular
activities in the community as they grew older.

The final section, Section 5, collected general demographic information about the respondents such
as age, gender, country of birth, year of arrival to New Zealand, highest educational qualification,
their most recent occupation, main sources of personal income, and their perception of how well
their income met their everyday needs.

After the initial questions were developed each question was vigorously evaluated by other
members of the research team. Because the questionnaires were to be filled out by Chinese
respondents, attention was particularly paid to the use of the language of the questions. To facilitate
further improvements in the use of language for the items, the questionnaires were translated into
Simplified Chinese (Appendix 3) and Traditional Chinese languages as well. Finally, the English and
Chinese versions of the questionnaires were pilot tested for clarity and cultural appropriateness.

2.3 Response rate and data analysis

A total of 266 questionnaires were distributed and 218 completed questionnaires were returned.
This gave a response rate of 82 percent. Of the 218 people who participated in this survey, two
were born in New Zealand and another six had been resident in New Zealand prior to 1986. These
guestionnaires were excluded from this study. Hence, information extracted from 210
guestionnaires forms the database used for the analysis made in this report.

The primary aim of the analysis discussed in this report was to better understand the dwelling
condition, perceptions about house comfort and safety, home modification, repair and maintenance
practices, contact with family, community participation and subjective wellbeing of 210 overseas-
born older Chinese adults who had been resident in New Zealand since 1986. The analysis was
undertaken using PASW Statistics 18 (formerly known as SPSS Statistics 18), and the preliminary
findings are presented in the next Chapter.



3. RESULTS

3.1 Characteristics of survey participants

Almost three-quarters of survey participants (72.4%) completed the questionnaires in Simplified
Chinese, 26.7 percent in Traditional Chinese, and only 1 percent in English. At the time of the
survey, 70 percent of the participants lived in Auckland and 30 percent lived in Hamilton.

Over half of the survey participants (56.5%) were in the 65-74 age group, 20.8 percent were aged
75 years or over, and 22.7 percent were aged 60-64 years. Across age groups, there were slightly
more female than male participants. Overall, 53.8 percent of the participants were female.

In terms of their country of birth, 81.9 percent were born in China, 6.7 percent born in Hong Kong,
6.2 percent born in Taiwan and a further 5.2 percent born in other countries such as Malaysia,
Singapore, Cambodia, Vietnam or Indonesia. A considerable proportion (76.2%) migrated to New
Zealand after 1996.

Table 1 compares the basic demographic characteristics of the survey participants with the
overseas-born Chinese population aged 60 years or over who had been resident in New Zealand for
under 20 years at the time of the 2006 census. Overall, survey participants were somewhat older
than the older Chinese people from the 2006 Census. The proportions of survey participants who
were born in Hong Kong or Taiwan, and those who had arrived in New Zealand after 1996, were
larger than those of the older Chinese population from the 2006 Census.

In terms of educational qualifications, survey participants were better qualified than the older
Chinese people from the 2006 Census. Some 45.7 percent of older people in the survey reported
that they had a diploma or a certificate, and 24.1 percent had a bachelor degree or above, while the
percentages for older Chinese people in the 2006 Census were 9.7 percent and 16.3 respectively.

One in three survey participants did not answer the question which asked them to state their
personal income. Of those who stated their levels of income, 51.8 percent had incomes under
$10,000, 36.7 percent had incomes between $10,001 and $20,000, and only 11.5 percent had
incomes above $20,000. However, older Chinese people from the 2006 Census had lower levels of
income than survey participants (Table 1).

In terms of their sources of personal income, nearly half of survey participants (47.9%) who stated
their income sources reported that they received government benefits, 29.7 percent were dependent
on New Zealand Superannuation, and 13.5 percent received incomes from interest, dividends, rents
or other investments. Another 4.2 percent derived incomes from other superannuation, 3.1 percent
from wages or salary, and 0.5 percent from self-employment.

Older Chinese from the 2006 Census also reported that Government Benefits, New Zealand
Superannuation, and interest, dividends and rents were their main sources of personal income.
However, one in seven (14.1%) older Chinese from the 2006 Census stated that they had no
income, while only 1 survey participant (0.5%) stated they had no income.



Table 1 Selected characteristics of survey participants and the overseas-born
Chinese population aged 60 years or over resident in NZ for under 20
years in the 2006 census

SURVEY 2006 CENSUS

PARTICIPANTS
Characteristic Number Percent* Number Percent*
Gender
Male 96 46.2 4,287 48.0
Female 112 53.8 4,644 52.0
Did not answer 2 0
Total 210 8,931
Age group
60-64 47 22.7 2,808 315
65-74 117 56.5 4,722 52.8
75+ 43 20.8 1,401 15.7
Did not answer 3 0
Country of birth
China 172 81.9 7,233 81.0
Hong Kong 14 6.7 255 2.9
Taiwan 13 6.2 375 4.2
Other 11 5.2 1,068 11.9
Year of arrival to NZ
1986-1996 50 23.8 3,474 38.9
1997 and after 160 76.2 5,457 61.1
Qualifications
None 25 12.6 2,334 28.0
School 35 17.6 3,843 46.0
Diploma or certificate 91 457 813 9.7
Degree and above 48 24.1 1,362 16.3
Did not answer 11 579
Personal income (NZ$)
0 - $10,000 72 51.8 5,595 67.5
$10,001 — 20,000 51 36.7 2,079 25.1
$20,001 — 30,000 5 3.6 267 3.2
$30,001 - 50,000 9 6.5 228 2.8
$50,001 or more 2 1.4 117 1.4
Did not answer 71 645
Income sources**
No income 1 0.5 1,209 14.1
NZ Superannuation 57 29.7 1,176 13.7
Other Superannuation or pension 8 4.2 435 51
Wages or salary 6 3.1 393 4.6
Self-employment 1 0.5 216 25
Interest, dividends or rent 26 13.5 1,359 15.9
Government Benefit 92 479 4,506 52.6
ACC 3 1.6 9 0.1
Other sources of income 21 10.9 213 2.5
Not stated 18 369

*Excludes item non-response
**Multiple response



In addition to personal income and their sources, survey participants were also asked how well their
personal or household income met their everyday needs for accommodation, food, clothing and
other necessities. One in five (20%) considered they had ‘not enough money’ and a further 61.5
percent said they had ‘just enough money’. Only 18.5 percent stated that they had ‘enough money’
(Table 2).

Table 2  Subjective assessment of adequacy of income

Number Percent™
Not enough money 39 20.0
Just enough money 120 61.5
Enough money 36 18.5
More than enough money 0 0.0
Did not answer 15
Total 210

*Excludes item non-response

Although New Zealand has a superannuation scheme for citizens and permanent residents who are
65 years or older, less than one-third of older Chinese in this survey reported they received New
Zealand Superannuation (Table 1). The remainder did not qualify for superannuation either because
they were under 65, or because they had not yet lived in New Zealand for 10 years. While a
majority of these non-qualified participants received government benefits such as the
unemployment benefit or the sickness benefit, their incomes were relatively low, and generally less
than the payments received by superannuitants. Superannuitants received between $14,228 if they
lived with a partner to $18,954 if they were single and living alone. In general, participants who
considered they had ‘not enough money’ derived their incomes primarily from government
benefits.

3.2 Participant dwelling characteristics

The dwellings in which survey participants lived were predominantly detached single-storey houses
(39.8%), or detached houses with more than one storey (33.9%). Other dwelling types included
semi-detached single-storey houses (7.3%), purpose built flats (6.3%), terrace houses (4.4%), semi-
detached houses with more than one storey (2.9%), and apartments (1.5%). In addition, 6 survey
participants (2.9%) lived in a retirement village and one (0.5%) lived in a rest home (Table 3).

About one in three participants did not know the age of the dwelling in which they lived. Among
those who gave an answer, 46 percent reported that their dwellings were built after 1978,
subsequent to the introduction of building regulations requiring insulation.

A significant proportion of survey participants did not own the dwellings in which they lived —
49.7 percent lived in dwellings owned or rented by their own children or family members, and 23.6
percent were tenants. Only a small proportion of dwellings (5.7%) were owned mortgage-free, and
21 percent were owned with a mortgage.

Over half (53.8%) of the survey participants had lived in their current dwelling for under five years.
Older people who were tenants, and those who lived in dwellings owned or rented by their children,
were more likely than homeowners to have lived in their current dwellings for under five years
(Table 4). Over 80 percent of homeowners, however, had lived in their current dwelling for over
five years.



Table 3 Dwelling characteristics

Characteristic Number Percent*
Type of dwelling

Detached single-storey house 82 39.8
Detached house with more than one storey 70 33.9
Semi-detached single-storey house 15 7.3
Semi-detached house with more than one storey 6 2.9
Terrace house 9 4.4
Purpose built flat 13 6.3
Flat in a converted building 1 0.5
Apartment in an apartment block with more than two floors 3 1.5
Retirement village 6 2.9
Rest home 1 0.5
Did not answer 4

Total 210

Age of dwelling

Built before 1970 52 37.9
1970 - 1978 22 16.1
1979 — 1990 19 13.9
1991 — 2000 21 15.3
2001 — 2009 23 16.8
Did not answer 73

Home ownership

Yes, with a mortgage 11 5.7
Yes, without a mortgage 41 21.0
No — owned or rented by own children/family member 97 49.7
No — renting 46 23.6
Did not answer 15

*Excludes item non-response

Seventy-nine participants (37.6%) reported that they intended to move in the next two years. Not
surprisingly, participants who were renting, and those who lived in dwellings owned or rented by
their children, were more likely than homeowners to report that they intended to move (Table 4).
For these two groups, the most common reason for wanting to move was that the dwelling in which
they lived was temporary, and some participants also noted that they wanted to move to a
retirement village. None of the homeowners reported that they wished to move because of these
two factors. Across the three groups, other commonly cited reasons for moving were a desire for a
better home or a larger property, to be nearer friends and/or closer to family, and to move to a safer
area.

Overall, homeownership among older Chinese immigrants in this study was much lower than
among the respondents in CRESA’s 2008 national Repairs and Maintenance survey (Saville-Smith
& Fraser 2008). Compared to the national survey, older Chinese in this study were more likely to be
resident in their current dwelling for a shorter duration, and to report that they intended to move.
The older people in the national survey had much more stable living arrangements. In the national
survey, for example, most respondents were homeowners and only 5.7 percent were tenants or had
other tenure arrangements. Furthermore, less than a fifth of national survey respondents reported
that they intended to move in the next few years, and among those who intended to move, the most
common reasons for moving were a desire for a smaller property and poor health (Saville-Smith &
Fraser 2008). In the present study, however, very few Chinese participants reported that they
intended to move because of poor health or the poor state of repair of their dwellings.



Table 4 Home ownership by length of residence in current dwelling, intention to
move in the next two years and reasons for wanting to move

(percentages)
Home owner  House owned/ Tenant Total
rented by
children

Length of residence in current dwelling n=>52 n=97 n =46 n=210*
Under 5 years 19 66 66 53
5— 14 years 63 32 33 40
15 years or more 17 2 0 5
Intention to move in the next two years n=>52 n=297 n =46 n= 210

Yes 15 41 52 37
No 84 59 47 61
Not sure 0 1 0 1
Reasons for wanting to move** n=2_8 n =40 n=24 n=79

This accommodation is temporary 0 25 50 32
Want a better home (e.g. central heating/bath) 25 17 37 25
Want to go to a retirement village 0 27 25 24
Want larger property 37 15 25 21
To be nearer friends 25 15 20 20
Want to move to a safer area 25 10 25 16
Want to be closer to family 12 12 16 15
Want a garden 12 12 8 12
House/flat in poor repair 0 5 12 9
Can’t afford to stay 0 5 8 6
Want smaller property 25 5 4 6
Change in family size 0 5 12 6
Il health/old age 0 7 4 5
Want to go to a rest home 0 5 4 3
Dislike neighbours/unfriendly people 0 5 0 3
Want a different area 25 0 4 2
Want to live alone 0 2 0 1

*Includes 15 cases who did not specify homeownership
**Multiple response

3.3 House comfort, condition and safety

Overall, participants in this survey were satisfied with the condition of their dwelling and felt safe
at home (Table 5). Two thirds (65.5%) described their dwelling condition as ‘excellent’ or ‘good’,
and a further 31.1 percent described the condition of their dwelling as ‘average’. Over a quarter
(27.6%) felt “very safe’ when they were at home and 66.7 percent felt “fairly safe’ at home. Much
larger proportions of respondents in the national survey described their dwelling condition as
‘excellent’ (46.1%) or ‘good’ (42.7%) (Saville-Smith & Fraser 2008).



Table 5 Self-reported condition of dwellings and feelings of safety at home

Number Percent™
Self-reported condition of dwellings
Excellent — no immediate repair & maintenance needed 49 23.8
Good — minor maintenance needed 86 41.7
Average — some repair & maintenance needed 64 31.1
Poor — immediate repairs & maintenance needed 6 2.9
Very poor — extensive & immediate repairs & maintenance needed 1 0.5
Did not answer 4
Total 210
Feelings of safety at home
Very safe 58 27.6
Fairly safe 140 66.7
A bit unsafe 12 5.7
Very unsafe 0 0.0

*Excludes item non-response

Despite this, in both surveys there are some indicators that many of these dwellings do not perform
well. Among older Chinese who reported their dwellings as in ‘good’ or ‘excellent’ condition,
nearly one-third (30.4%) reported that their heating system kept them warm ‘only some of the time’
or ‘never’ (Table 6). Much larger proportions of participants who reported their dwellings as in
‘average’ condition, or in ‘poor’ or ‘Very poor’ condition reported problems with heating in their
dwellings (61% and 71.4% respectively). With regard to safety in the home, the great majority (94
percent) felt ‘safe’ or ‘fairly safe’ —a comparable finding with the national survey where 98 percent
felt safe around their homes.

Table 6 Self-reported condition of dwellings by heating and other indicators of
dwelling performance (percentages)

SELF-REPORTED CONDITION OF DWELLINGS

Excellent/good Average Poor/very poor Total

Heating system kept house warm during the winter months

Always 23.7 6.3 0.0 17.1
Most of the time 42.2 26.5 28.6 36.7
Only some of the time 25.9 21.9 28.6 24.8
Never 4.5 39.1 42.8 17.1
Don’t know 3.7 6.2 0.0 4.3
Other indicators of house performance

Problems of damp/condensation 34.1 70.3 85.7 47.6
Slips or falls inside/outside the house 14.1 28.1 57.1 20.0
No escape plan in the event of a fire 68.9 71.9 71.4 69.0

Apart from problems with heating, survey participants also reported problems with damp, mould or
condensation in their dwellings. While 34.1 percent of older Chinese who reported their dwellings
as in ‘good’ or ‘excellent’ condition reported this problem, the proportions increased to 70.3
percent among those whose dwellings were in ‘average’ condition, and 85.7 percent for those
whose dwellings were reported as in ‘poor’ or ‘Very poor’ condition (Table 6). Additionally, over
half (57.1%) of participants who reported their dwellings as in ‘poor’ or ‘Very poor’ condition also
reported that they had had slips or falls inside or immediately outside their home (Table 6).



Only three older people in this survey reported that they had burnt themselves with hot water
directly from the taps in their home, and none reported that there had been any unintended fire in
their home. However, two-thirds (69%) reported that they had no escape plan in the event of a fire.

3.4 House modification, maintenance and repair practices

In general, house modification, repair and maintenance practices were not common among older
Chinese in this survey. Only 10.8 percent had made modifications or alterations to their dwellings
since they lived there, and 40.4 percent had undertaken repairs and maintenance work in the past 12
months (Table 7). There were considerable variations in the costs associated with modifications,
repairs and maintenance (Table 7). Modification costs ranged from under $650 (28.5%) to over
$2,600 (42.9%). For repairs and maintenance work, one-quarter (25.4%) spent under $650 and a
further 10.1 percent spent over $10,000. Around two-thirds spent between $651 and $10,000
(64.5%). Overall, respondents in the national survey were more likely to undertake modifications,
repairs and maintenance work. As there was a much larger proportion of homeowners in the
national survey, it is not surprising that they were more likely than the Chinese participants to want
to invest in their dwellings.

Table 7 House modification and repair/maintenance practices and costs

Dwellings Percent*
House modification and repair/maintenance practices
Both modifications & repairs/maintenance undertaken 13 6.4
Modifications only 9 4.4
Repairs/maintenance only 69 34.0
No modification, repairs/maintenance undertaken 112 55.2
Did not answer 7
Total 210
Modification costs
$0 3 21.4
$1 - $650 1 7.1
$651 — $1,300 4 28.6
$1,301 - $2,600 0 0.0
Over $2,600 6 42.9
Don’t know 8
Total 22
Repairs/Maintenance costs
$0 3 5.1
$1 - $650 12 20.3
$651 — $1,300 8 13.6
$1,301 — $2,600 9 15.3
$2,601 - $5,000 12 20.3
$5,001 - $10,000 9 15.3
Over $10,000 6 10.1
Don’t know 23
Total 82

*Exclude item non-response

The main activities undertaken by older Chinese on modifications, repairs and maintenance are
shown in Table 8. The most common activities included: exterior repainting (52.7%), carpeting
(19.8%), installing a rangehood or extractor fan in the kitchen (14.3%), installing a smoke alarm
(14/3%), replacing kitchen appliances (11%), replacing bathroom whiteware (11%) and replumbing
(11%).
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Table 8 House modification, repair and maintenance activities ever undertaken

Activity* Number Percent
Exterior repainting 48 52.7
Carpeting 18 19.8
Installing a rangehood or extractor fan in kitchen 13 14.3
Installing smoke alarm or other fire safety equipment 13 14.3
Replacing kitchen appliances 10 11.0
Replacing bathroom whiteware 10 11.0
Replumbing 10 11.0
Installing new hot water system or upgrading old hot water system 7 7.7
Roof replacement 7 7.7
Interior repainting and/or wallpapering 6 6.6
Replacing kitchen cabinetry 6 6.6
Installing wood burner/pellet burner/heat pump 6 6.6
Installing ventilation system such as HRV/DVS 6 6.6
Installing rainwater tank 5 55
Installing an extractor fan in the bathroom 5 55
Conservatory/sunroom 5 55
Replacement of significant amounts of exterior cladding 4 4.4
Lowered benches or sinks 3 3.3
Easy to get at toilet 3 3.3
Easy to get at driveways, ramps or street level entrances 3 3.3
Replacing bathroom cabinetry 3 3.3
Replacing deck floor 2 2.2
Replacement of interior cladding 2 2.2
Automatic or easy to open doors 2 2.2
New garage 1 1.1
New kitchen 1 1.1
New fence 1 1.1
Room extension 1 1.1
Visual or flashing alarms 1 1.1
Automatic or easy to open doors or windows 1 1.1
Wet area shower 1 1.1
Easy to get at passenger drop off or pick up areas 1 1.1
Widened doorways 1 1.1
Rewiring full or significant part of the dwelling 1 1.1
Installing ceiling insulation 1 1.1
Installing wall insulation 1 1.1
Installing an electric gate 1 1.1
Installing a low flow showerhead 1 1.1
Replacing garage door 1 1.1
Replacing gutters/pipes 1 1.1
Converting garage to a bedroom 1 1.1
Venting the drier to the outside 1 1.1

*Multiple response

Survey participants who had work undertaken on their dwelling were generally satisfied with the
guality of workmanship and value for money, but their satisfaction with the timeliness of
workmanship varied considerably (Table 9).

11



Table 9  Satisfaction with work done on dwellings (percentages)

Satisfaction level Quality Timeliness  Value for money
Modifications work n=17 n=13 n=12
Very satisfied 0.0 15.3 0.0
Satisfied 52.9 38.5 58.3
Neither Satisfied nor Dissatisfied 41.2 7.7 33.3
Dissatisfied 5.9 30.8 8.4
Very Dissatisfied 0.0 7.7 0.0
Repairs/maintenance work n=58 n=46 n=44
Very satisfied 5.2 2.2 2.3
Satisfied 63.8 67.4 59.1
Neither Satisfied nor Dissatisfied 29.3 19.6 34.1
Dissatisfied 1.7 8.7 4.5
Very Dissatisfied 0.0 2.1 0.0

About a fifth of Chinese survey participants (17.6%) reported that they had

delayed repairs,

maintenance or modifications to their dwellings. A slightly larger proportion (19.4%) of national
survey participants had delayed repairs and maintenance. The two main reasons for delays given by

both groups were perceived expense and inconvenience (Table 10). Another main

reason for delays

reported by older Chinese was that they wanted to get better information about what needed to be

done.

Table 10 Reasons for deferring modifications, repairs and maintenance

Reason Number Percent *
Too expensive 19 52.8
Inconvenience 8 22.2
Wanted better information about what needed to be done 8 22.2
Job not big enough 1 2.8
Did not answer 1

Total 37

*Excludes item non-response

With regard to the methods Chinese participants had used to obtain information about repairs and
maintenance, there is very little engagement with independent and professional assessors such as

building inspectors,

BRANZ, ACC case managers, or occupational therapists. Typically

participants relied on their friends (29.5%), family members (19.1%), their own expertise (19.1%),

advice from trades people (15.7%) and books, magazines and newspapers (14.8%)

12
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Table 11 Information sources

Sources* Number Percent
Friends 62 29.5
Family 40 19.1
Own experience and knowledge 40 19.1
Advice from trades people 33 15.7
Books, magazines and newspapers 31 14.8
Internet 12 5.7
Advice through building inspection 11 5.2
Advice from building suppliers 8 3.8
Landlord/owner 4 1.9
Government did repair work 4 1.9
ACC case manager 1 0.5
BRANZ 0 0.0
Occupational therapist 0 0.0
Needs assessor 0 0.0

*Multiple response

3.5 Household composition, contact with children and
community participation

The Chinese participants in this research differ in their living arrangements from the older
population in New Zealand as a whole. According to the 2006 Census, over two-thirds of older
people aged 65 years and over live in one of two broad living arrangement types: a couple without
children household (48.3%), and a one-person household (29.7%) (Statistics New Zealand 2008).
Among Chinese survey participants, however, the most common living arrangement type was co-
residence with a spouse, one or more children and others (35.7%). In addition, 33.8 percent lived
with a spouse (without children and with/without others), 11.6 percent lived with children (without a
spouse and with/without others), 5.8 percent lived alone and 3.4 percent lived with others (with no
spouse and children). Overall, men more often lived with a spouse compared with women (Table
12).

Table 12 Living arrangements

*
Living arrangement Number Percent

Live with spouse only 52 25.1
Live with spouse and one or more children 20 9.7
Live with spouse, one or more children & others 74 35.7
Live with spouse and others (without children) 18 8.7
Live with one or more children (without a spouse) 5 2.4
Live with one or more children & others (without a spouse) 19 9.2
Live with others (no spouse and children) 7 3.4
Live alone 12 5.8
Did not answer 3

Total 210

*Excludes item non-response

Apart from their spouse and children, other people with whom older Chinese live in the same
household may include their grandchildren, sons/daughters-in-law, relatives, or other unrelated
persons such as tenants, boarders and homestay students. Table 13 summarises the relationships
survey participants have with the people they live with.
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Table 13 Relations in household

Relation* Number Percent
Husband or wife or de facto 164 78.1
Son(s) and/or daughter(s) 118 56.2
Son(s)-in-law and/or daughter(s)-in-law 61 29.1
Grandchild(ren) 88 41.9
Other relatives 3 1.4
Friends 4 1.9
Boarders/tenants 25 11.9
Homestay students 1 0.5
Live alone 12 5.7

*Multiple response

In traditional Chinese culture, co-residence with one’s aged parents is a filial obligation. This living
arrangement is changing as the values and practices of filial piety have transformed over time
(Chow 1983; Li et al., under review; Mak & Chan 1995). In contemporary Chinese societies many
other family forms have become common. Among older people, there is a growing preference for
independent living (either as a couple or alone) over intergenerational living (Tsang, Liamputtong
& Pierson 2004).

Nonetheless, regardless of whether older Chinese live with their children or not, they may benefit
from varied levels of interactions with their children. In this survey, 118 participants (56.2%) co-
resided with their children in the same household. In addition, 68 (32.4%) reported that they have
children residing in the same city where they lived, 12 (5.7%) have children living elsewhere in
New Zealand and 75 (35.7%) have children overseas (Table 14). Only five (2.4%) did not have any
children (Table 14).

Table 14 Location of children

Location of children* Number Percent
In the same household 118 56.2
In the same city 68 32.4
Elsewhere in NZ 12 5.7
Overseas 75 35.7
No children 5 2.4

*Multiple response

The frequency of contact participants have with children not living with them is summarised in
Table 15. Large proportions of older people who have children living in the same city phoned or
met up with their children several times a week (60.9% and 51.5% respectively). In comparison, the
level of interaction with children not living in the same city but elsewhere in New Zealand was less
frequent, but half managed to talk to their children over the phone once a week, and nearly two-
thirds (63.6%) met up with their children once a month. However, direct face-to-face interactions
with children living overseas were quite rare, and the frequency of contact with their overseas
children by phone also varies considerably (Table 15).
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Table 15 Type and frequency of contact with children (percentages)

Location / type of contact Several times a Once a week Once a month Seldom or never
week

Children living in the same city

Meet up with children 51.5 31.8 13.6 3.1
Talk on the phone 60.9 26.1 5.8 7.2
Children living elsewhere in NZ (n=12)

Meet up with children 9.1 18.2 63.6 9.1
Talk on the phone 42.9 50.0 7.1 0.0
Children living overseas (n=75)

Meet up with children 1.2 25 4.9 91.4
Talk on the phone 21.3 37.2 25.5 16.0

In the process of re-building a sense of home and belonging in a new country, friends and local
community organisations are important sources of support for older migrants. Among survey
participants, 71.9 percent reported they have friends living in the neighbourhood where they live,
and 63.8 percent belong to a local community organisation (Table 16). Large proportions
participated in local community group activities once a week (56%), and visited their friends once a
week (36.4%), or up to several times a week (41.1%). However, it is important to note that one in
ten (11.9%) did not have any friends or did not belong to a community organisation in the
neighbourhood (10.4%).

Table 16 Frequency of contact with friends and participation in local community
groups (percentages)

Type of contact Several Once a Oncea  Seldom or
times a week month never

week
Visiting friends living in the neighbourhood 41.1 36.4 10.6 11.9
Participating in local community group activities 29.1 56.0 4.5 10.4

3.6 Subjective feelings of satisfaction and views on ageing well

This section considers subjective wellbeing or general satisfaction with life of older Chinese, and
their views on the factors which may impact on their ability to live well and age positively. In
Section 4 of the survey questionnaire, respondents were given a list of 11 domains of wellbeing,
and they were asked to rate each domain as ‘very satisfied’, ‘satisfied’, ‘neither satisfied nor
dissatisfied’, “dissatisfied’ or ‘very dissatisfied’. Table 17 gives the respondents’ ratings of their
subjective wellbeing in each of these domains.

The top five domains rated as ‘very satisfied” or “satisfied’ by the respondents were: contact with
family (92.4%), physical environment inside and outside the house (91.7%), contact with other
people (85.3%), feelings of safety (80.7%) and being aware of entitlements and rights (78.1%)
(Table 17). There is little variation in the levels of satisfaction expressed by the respondents by age
and years of residence in New Zealand, but gender differences do exist. In general, men reported
greater satisfaction with “being aware of entitlements and rights” and “feelings of safety” than
women, whereas women reported greater satisfaction with “the physical environment inside and
outside the house” than men. With respect to living arrangements (with/without spouse;
with/without children), respondents who were living with their spouse reported greater satisfaction
with “being aware of entitlements and rights”, “feelings of safety” and “contact with other people”
than those who were not living with their spouse. However, satisfaction with “contact with family”
did not differ between respondents who lived with their children and those who did not.
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Table 17 Self-reported satisfaction with life (percentages)

Very satisfied / Neither Dissatisfied/

Satisfied satisfied nor Very

Domain of wellbeing dissatisfied dissatisfied
Health — physical and mental health 72.5 20.7 6.8
Education 745 21.7 3.8
Work - - -
Economic standard of living 67.4 25.9 6.7
Being aware of entitlements and rights 78.1 20.6 13
Participation in leisure & recreational activities 77.6 20.4 2.0
Physical environment inside & outside the house 91.7 8.3 0.0
Feeling of safety 80.7 16.0 3.3
Contact with family 92.4 7.0 0.6
Contact with other people 85.3 14.7 0.0
Cultural identity and involvement 70.3 25.0 4.7

--Percentages not shown because over 80 percent of the respondents did not rate this domain.

Given the high level of subjective wellbeing expressed by older Chinese in this research, only a very
small proportion rated any domain of their life as ‘dissatisfied’ or ‘very dissatisfied’ (Table 17).
Overall, the three domains with which older Chinese had expressed the greatest dissatisfaction were:
health (6.8%), economic standard of living (6.7%) and cultural identity and involvement (4.7%).

In order to further explore older Chinese’ perspectives on ageing well in a new country, participants
were asked two questions:

What would you say are the three most important things that would enable you to continue
to participate in your regular activities in the community as you grow older?

Thinking about all the contacts you have (e.g. your spouse, your children, other family
members, friends and neighbours), who would be the three people with whom you have the
most frequent and important contact with, for your wellbeing?

Health was identified by most participants as a key factor affecting older people’s continuous
participation in the community as they grow older (Table 18). The health theme expressed by
participants encompasses both physical and mental health, and includes feeling happy, being
independent, being able to take care of oneself, and not suffering from chronic diseases. Among
survey participants, 12 percent reported that during the past 12 months, their participation in the
community had been limited by both their poor health and emotional problems. A further 18.5
percent reported poor health, and another 3.4 percent reported emotional problems in the past 12
months. Respondents were also asked to assess their own health status on a 5-category scale:
excellent, very good, good, fair and poor. Over half (52.4%) rated their health status as ‘fair’ or
‘poor’, 33.5 percent as ‘good’ and only 14.1 percent rated it as ‘excellent’ or ‘very good’. Despite
low self-rated health, most participants were satisfied with their lives (Table 17), and intended to
maintain their independent living for as long as they could. Some participants cited keeping fit,
exercising and a healthy diet as additional factors contributing to the ability of older people to
maintain independent living in the community.

Apart from health, participants placed considerable importance on friends and community
organisations/groups for older people’s active ageing (Table 18). Older people’s involvement in
regular social and community activities offered them opportunities for contact outside the home,
emotional support and the exchange of information. In the case of immigrants experiencing
alienation and a sense of isolation in their new country, friends and social activities could provide
critical support and help improve their quality of life. Some respondents also considered that
participation in religious activities played an important role in older people’s successful ageing.
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Table 18 Factors affecting older people’s participation in community activities

Factors* Number Percent
Health — physical and mental health 131 78.4
Friends and community organisations/groups 65 38.9
Transport 57 34.1
Finance/wealth 34 20.4
Exercise/keeping fit 19 114
Family support 18 10.8
Adeguate housing 13 7.8
Church/religion 13 7.8
Healthy diet 12 7.2
Language 11 6.6
Information 9 54
Personal safety 5 3.0

*Multiple response

Nonetheless, transport and financial barriers could make it difficult for older people to take part in
community activities. In comparison, fewer participants cited a lack of proficiency in English as a
barrier (Table 18). This could be the result of the participants’ extensive social networks with co-
ethnics meaning they rarely needed to use English when they participated in their daily activities in
the community.

Only eighteen participants (10.8%) identified family support as important for their continuous
participation in the community, but this should not be taken to mean that older Chinese valued their
friends more than their family. Indeed, when participants were asked to identify three contacts most
important to them for their wellbeing, family members made up 7 of the 10 most frequently named
contacts, especially their children (mentioned by 89.7% of the participants who responded to this
guestion), spouse (75.3%), grandchildren (6.2%), sons/daughters-in-law (4.6%) and other family
members (11.3%) (Table 19). Furthermore, their self-reported satisfaction with their contact with
family was high (Table 17). Because they cared strongly about their family, they did not want to
become a burden to their children (also see Ho et al. 2006; Hsu 2007; Tsang et al. 2004). Hence,
most participants would want to be as independent as they could in their daily life and not to rely on
their family for assistance.

Table 19 Key contacts contributing to wellbeing

Contact* Number Percent
Children 174 89.7
Spouse 146 75.3
Friends 87 44.8
Other family members 22 11.3
Grandchildren 12 6.2
Sons/daughters-in-law 9 4.6
Neighbours 8 4.1
Doctor 7 3.6
Siblings 1 0.5
Parents 1 0.5
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4. Conclusion

The concept of ageing in place represents a policy goal of enabling older people to live
independently and continue to participate in their communities (Dalziel, 2001; OECD, 1994, 2003).
Although policy makers acknowledge diversity of the ageing population, ageing in place strategies
have rarely addressed the diversity of cross-cultural experiences and understandings of ageing in
ethnic minority communities (Li et al., under review). In New Zealand in 2006, one person in four
aged over 59 years was born overseas. Chinese make up one of the fastest-growing overseas-born
elderly groups in this country. There is little information about the settlement experiences of this
group of older immigrants.

In 2009, a survey of 210 older Chinese who migrated to New Zealand since 1986 was undertaken to
examine a range of factors that impact on the ability of both individuals and communities to sustain
ageing in place. Overall, the outcomes of the survey provided an impression that the participants
were living well, especially in conjunction with their high levels of self-reported life satisfaction.
The top five domains of life with which older Chinese had expressed the most satisfaction with
were: contact with family, physical environment inside and outside the house, contact with other
people, feelings of safety, and being aware of entitlement and rights.

A sense of attachment to place is important for successful ageing (Davey, 2006; Wiles et al., 2009).
There are some variations in older Chinese immigrants’ attachment to place in comparison with that
of older people in New Zealand as a whole. In general, older New Zealanders have a strong
attachment to their homes, and have quite stable housing arrangements as indicated by a high level
of home ownership and a low desire to move (Saville-Smith & Fraser, 2008). In contrast, the older
Chinese in this study were more likely to have lived in their current dwelling for a shorter duration,
and to report that they intend to move. Home ownership was considerably lower among Chinese in
this survey. A significant proportion of participants did not own the dwellings in which they lived:
50 percent lived in dwellings owned or rented by their own children, and 24 percent were tenants.

While many older Chinese considered their current homes as temporary, most have a strong desire
to remain living within their community where they have intensive involvement and strong social
and personal networks. Among survey participants, large proportions participated in local
community group activities once a week (56%), and visited their friends once a week (36%), or up
to several times a week (41%). Participants placed considerable importance on their co-ethnic
networks and believed regular participation in social and community activities offered opportunities
for contact outside the home, emotional support and the exchange of information. Health was also
clearly perceived as an important factor for older people’s active ageing. Although over half of
participants rated their health status as ‘fair’ or ‘poor’, many considered their lives to be satisfactory
despite health problems.

Overall, participants were satisfied with the condition of their dwellings, with two-thirds stating
their dwellings were in ‘excellent’ or ‘good’ condition. The majority of older Chinese in the survey
also felt ‘fairly safe’ or ‘very safe’ at home. Despite this, many of the participants reported
problems with heating, damp, mould or condensation in their dwellings. House modifications,
repairs and maintenance, however, were not common practices among older Chinese in this survey.
This is not surprising given the lower rates of home ownership when compared with the national
survey.

Another aspect where Chinese participants differed from the older population in New Zealand as a
whole is living arrangements. According to the 2006 Census, over two-thirds of older people aged
65 years and over live in one of two broad living arrangement types: a couple without children
household (48%), and a one-person household (30%) (Statistics New Zealand, 2008; van der Pas,
2009). Among Chinese survey participants, however, the most common living arrangement type was
co-residence with a spouse, one or more children and other people such as their grandchildren and
sons/daughters-in-law (36%). Only 34% lived in a household as a couple without children and 6%
lived in a one-person household.
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In traditional Chinese culture, co-residence with one’s aged parents is a filial obligation. The
diversity of living arrangements within the Chinese community demonstrates that the values and
practices of filial piety is changing (Chow 1983; Hsu, 2007; Li et al., under review; Mak & Chan
1995). Amongst older Chinese, there is a growing preference for independent living (either as a
couple or alone) over intergenerational living (Tsang, Liamputtong & Pierson 2004).

Regardless of whether older Chinese live with their children or not, they may benefit from varied
levels of interactions with their children. Among participants who have children living in the same
city, large proportions phoned, or met up with their children several times a week (61% and 52%
respectively). This shows that many older Chinese have a good relationship with their children, but
they have chosen to live independently.

The immigration experience can create needs that are not traditionally part of the familiar ageing
process (Ip et al., 2007). The type of assistance and support older Chinese receive from, or
provide to, their children may change as a result of migration. Specifically a lack of proficiency
with the English language, as well as financial and transport barriers, can cause concerns for
older migrants, not only about their lack of independence but also the burden that their reliance
placed on their families (Ho et al., 2006). Thus a cross-cultural perspective on successful ageing
in place is imperative for framing policies and practice for ethnic minority elders and their
communities.
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SO <745,
Te Whare Wananga o Waikato

Private Bag 3105
Hamilton 3240, New Zealand

2 June 2009
INFORMATION SHEET FOR RESEARCH PARTICIPANTS

Ageing in Place: Survey of Older Chinese 2009

We would like to invite you to take part in this research.

Background

This research will be carried out by Associate Professor Elsie Ho and Ms Wendy Wen L.i of
the Population Studies Centre, University of Waikato. The aim of the research is to
investigate the social and housing needs of older Chinese in Auckland and Hamilton.
Adequate housing is critical if older people are to stay in place and make an on-going
contribution to their communities and families. However, the dwelling conditions, and the
home repair/maintenance practices among older Chinese have not be adequately studied in
New Zealand. By understanding better what is important to older people about their
housing, general wellbeing, family contacts and community participation, this research will
contribute towards developing policy and service initiatives that will improve the overall
housing, health and quality of life of older Asian peoples.

Obijectives

i. To investigate the house condition, repair and maintenance practices, and health,
familial and social issues facing older Chinese adults living in New Zealand;

ii. To use this research to promote the awareness for adequate home repairs and
maintenance in older Chinese communities, and to generate information to help
agencies better respond to older people’s needs.

Methods
A questionnaire survey to provide information on the housing characteristics, home
modifications, repairs and renovations, as well as the socio-demographic profiles, general
wellbeing, family contacts and community participation of older Chinese living in New
Zealand.

Your involvement

If you are Chinese aged 60 years and over resident in Auckland and Hamilton, your
contribution to this research will be very much appreciated. The questionnaire will take
about 30 minutes to complete.

Participants’ rights
All participants will have the right to:
= decline to participate;
= decline to answer any particular question;
= withdraw from the study up to two weeks after completing the questionnaire;
= ask any questions about the study at any time during participation.
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Confidentiality

Your answers will be treated with complete confidentiality. Unless your permission is
obtained, your name or any other identifying characteristics will not be identified or
mentioned in any publication produced in the course of this research.

This research project has been approved by the Human Research Ethics Committee of the
Faculty of Arts and Social Sciences of the University of Waikato. Any questions about the
ethical conduct of this research may be send to the Secretary of the Committee, email fass-
ethics@waikato.ac.nz, postal address, Faculty of Arts and Social Sciences, Te Kura Kete
Aronui, University of Waikato, Te Whare Wananga o Waikato, Private Bag 3105, Hamilton
3240.

The results
At the end of the research you will be provided with summary of the main findings at your
request.

Anticipated benefits of the research

The project will contribute to further research in this area, including the development of
policy and service initiatives that will improve the overall housing, health and quality of life
of older Asian peoples.

If you have any queries about this study, please feel free to contact Elsie Ho (Principal
Investigator) or any of the other researchers listed.

Thank you for considering this invitation.

Associate Professor Elsie Ho Ms Wendy Li

Population Studies Centre University of PhD Candidate & Researcher
Waikato Population Studies Centre
Private Bag 3105, Hamilton University of Waikato

Ph 07 838 4466 ext 8396 WL116@waikato.ac.nz

elsieho@waikato.ac.nz

Ms Queenie Ip
Researcher
Ph 027 488 7733

23


mailto:charl@waikato.ac.nz
mailto:charl@waikato.ac.nz
mailto:elsieho@waikato.ac.nz
mailto:WL116@waikato.ac.nz

Appendix 2  Survey Questionnaire (English)

Ageing in Place:
Survey of Older Chinese 2009

Instructions

This questionnaire is designed to provide information to help us learn about the social
and housing experiences of older Chinese in Auckland and Hamilton. We are interested
in your experiences of living in your house and in your neighbourhood, and things that
you are involved with in this community. The survey forms part of a larger research
programme funded by the Foundation of Research, Science and Technology.

This survey should take no longer than 30 minutes to fill in. It consists of five sections.
For most questions, you are asked to tick (v) one or more answer(s). For some
questions, you are asked to write your answers in the space provided. Please answer all
questions as quickly as you can.

There are no right or wrong answers. You are under no obligation to answer any
question and if the question is too personal leave it blank. If any question does not apply

to you, please choose the ‘Doesn’t apply’ answer choice.

All the information you give will be completely confidential.
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Section 1: Housing characteristics
1. Are you currently living in:
U; Auckland
U, Hamilton
Qs Other (please specify)
2. Which of the following best describes the place where you now live?
Q; A detached single-storey house
O, A detached house with more than one storey
Qs A semi-detached single-storey house
Qs A semi-detached house with more than one storey
Os A terrace house
Qe A purpose built flat
Q; Aflatinaconverted building
Qg An apartment in an apartment block with more than two floors
Uy Retirement village =» go to Question 5
U0 Rest home =» go to Question 5
Q;; Other (please specify)
3. When was this house built?
U; Before 1970
Q, 1970-1977
Q; 1978-1990
O, 1991-2000
Qs 2001-2008
Ue¢ Don’t know
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Do you own this house?

O; Yes-—with a mortgage
U, Yes—without mortgage

Us No-—owned or rented by my child(ren)/family member
Us No-renting

Us Other (please specify)

How long have you lived in this address?

O; Less than one year
U, 1-4years

Us; 5-9years

U, 10-14 years

Us 15-19 years

Us More than 19 years

Do you expect to move from where you now live within the next two years?

U;  Yes
U, No=>» go to Section 2, Question 8
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Why do you expect to move? Please tick () all that apply.

Q; Want larger property
O, Want smaller property
Us Want to be closer to family

U, Want to move to a safer area

s Wantto go to a rest home

Ue Want to go to a retirement village

Q- 1l health/old age

Ug Want a different area

Oy Dislike neighbours/unfriendly people

Qi Change in family size

;1 Want a better house (e.g. central heating/bath)
U, Want agarden

Qi3 To be nearer friends

Q4 This accommodation is temporary

Qs House/flat in poor repair

U6 Can’t afford to stay
Q,; Other (please specify)
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Section 2 : Comfort, health and safety in your home

10.

11.

12.

During the winter months, do you generally find that your heating keeps you
warm enough at home? Please tick (") one box only.

U;  Yes, always

U, Yes, most of the time

Us  Only some of the time

U, No, never

s Don’t know

Do you get damp/condensation or mould in any rooms?

O, Yes
Dz No

Have you ever burnt yourself on hot water directly from one of the taps in the
house you currently live?

;  Yes
d, No

Have you injured yourself from a slip or a fall in this house (either inside or
outside)?

;  Yes
Dz No

Have you ever had an unintended fire in your home?
O  Yes

Dz No
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13.

14.

15.

16.

Does anyone smoke inside your house?

()
i P

Yes
No

Do you have an escape plan in the event of a fire in your home?

.
. P

Yes
No

How safe do you feel when you are at home (anytime of the day or night)?

Q
Q.
s
Q,

Very safe
Fairly safe
A bit unsafe

Very unsafe

Overall, how would you describe the condition of your current accommodation?

O,
.p

Excellent — No immediate repair and maintenance needed
Good — minor maintenance needed

Average — Some repair and maintenance needed

Poor — Immediate repairs and maintenance needed

Very poor — Extensive and immediate repair and maintenance needed
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Section 3:  House modifications, repairs and renovations

17. Have there been any modifications or alterations done to your house to help you
with moving around?

;  Yes

U, No modifications or alterations =» go to Question 22

18.  (a) What modifications have you done indoors? Indicate which under column (a)
of list below.

(b) Were any of these done in the last 12 months? Indicate which under column
(b) of list below.

(a) Ever done (b) Last 12 months

Grab or hand rails a, (]
Elevator or lift device Q, . P
Widened doorways or hallways (S (N
Visual or flashing alarms . (.
Audio warning device Os Us
Automatic or easy-to-open doors or | (g e
windows

Lowered benches or sinks - .
Lowered switches or power points s P
Bed or bath lifts Oy Uy
Wet area shower Uio Uio
Easy-to-get at toilet Qq; Ui
Lever door handles O Ui
Emergency call system O3 U3
Any other special feature (please specify) | (4 [ PP
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(a) What modifications have you done outdoors? Indicate which under column
(@) of list below.

(b) Were any of these done in the last 12 months? Indicate which under column
(b) of list below.

(a) Ever done (b) Last 12 months

Easy-to-get-at driveways, ramps or street | (1, ()
level entrances

Easy-to-get-at passenger drop off or pick- | (1, ()
up areas

Elevator or lift devices Qs ()
Widened doorways Q, Uy
Automatic or easy-to-open doors s Us
Hand rails at steps or doorway e e
Lever door handles a, .
Garage or carport which meets disabled | (g Us
person’s needs

Any other special features (please specify) | (g (S

How much did the modifications in the last 12 months cost (an estimate is fine)?

Q; $0

O, $1-$650

O; $651-$1,300
O, $1,301-$2,600
Us Over $2,600

We¢ Don’t know/Unsure
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21.

22.

How satisfied were you with the following aspects of the modifications? Tick

one for each.

Very Satisfied Neither Dissatisfied Very
satisfied satisfied  nor Dissatisfied
dissatisfied
The quality of the | O, Q, Q; Oy Os
workmanship
The timeliness of the | O, Q, Q; Q. s
workmanship
The cost/value for | O, Q, Q; Q. Us

money

During the last 12 months, have there been any painting, repairs or renovations to

any parts of your house?

; Yes

U, No repairs or renovations = go to Question 26
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23.

Which parts of your house were those? Indicate which of list below.

Roof replacement a,
Exterior re-painting — part or all a,
Replacement of significant amounts of exterior cladding a;
Replacement of interior cladding 1
Interior repainting and/or wallpapering s
Carpeting U6
Polishing floors .
Adding rooms Us
Replacing bathroom whiteware Oy
Replacing kitchen appliances Ui
Replacing bathroom cabinetry Uy
Replacing kitchen cabinetry (I P
Rewiring full or significant part of the dwelling Qs
Replumbing (I
Install underfloor insulation Uis
Install ceiling insulation Uis
Install wall insulation T
Install double glazing Uig
Install wood burner/pellet burner/heat pump [ PP
Install new hot water system or upgrading old hot water system [ P
Install ventilation system such as HRV/DVS ( PY
Install rainwater tank [ P9
Installing a rangehood or extractor fan in kitchen [ P
Installing an extractor fan in the bathroom Uy
Venting the drier to the outside Uys
Installing passive vents in windows (P
Installing a low flow showerhead I PY
Installing smoke alarm or other fire safety equipment O
Other (specify) (P
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24,

25.

26.

27.

How much did those cost (an estimate is fine)?

Q; $0

O, $1-$650

s $651-$1,300

Q, $1,301-$2,600

Qs $2,601 - $5,000

U $5,001 - $10,000
Q; Over $10,000

s Don’t know/Unsure

How satisfied were you with the following aspects of the work that was done
Tick one for each.

Very Satisfied Neither Dissatisfied Very
satisfied satisfied nor Dissatisfied
dissatisfied
The quality of the | Oy a, (A () Us
workmanship
The timeliness of the | O, Q, Q; Q. Us
workmanship
The cost/value for Q, Q, Q; Q. s
money

Did you decide to delay or defer any maintenance, modifications, and/or
renovations in the last 12 months?

U,
P

Yes

No =>» go to Question 28

What was the MAIN

O, Inconvenient

U, Wanted better information about what needed to be done
Us; Too expensive

U, Job not big enough

Us Couldn’t get trades people

Us  Other (specify)
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28.

When you need information on repairs and maintenance, modifications or

renovations where do you get it from? Please tick all that apply.

()
Q.
Us
U,
Us
Us
Q;
Us
o
Qo
i
P
U3

My own experience and knowledge suffices
Family

Friends

Advice from trades people

Advice from building suppliers
Advice through building inspection
Books, magazines and newspapers
Internet

BRANZ

ACC Case Manager

Occupational Therapist

Needs Assessor

Other (specify)
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Section 4: Contacts with family, participation in neighbourhood and satisfaction
with life

29.  Including yourself, how many people are living in the same household as you?

Number of people:

30.  How many of these people are aged 65 years and over?

Number of people over 65 years:

31.  How many of these people are aged 16 years and younger?

Number of people aged 16 and younger:

32.  What is your relationships with each of these people who live with you? Please
tick (v) all that apply.

my spouse or de facto (N
my son(s) and/or daughter(s) P
my son(s)-in-law and/or daughter(s)-in-law s
my grandchild(ren) )
My other relatives (please specify) s
my friends Us
Boarders/tenants P
other (please specify) Ug
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33.

34.

Which of the following best describes who is in your household (including

yourself)?

Q,
Q.
Os
Q4
Qs
Us
Q-
s
o

One person only

Couple with no child(ren)

Couple with child(ren)

Couple and other adult(s) but no children
Couple with child(ren) and other adult(s)
One parent with child(ren)

One parent with child(ren) and other adult(s)
Two families (with or without others)

Three or more families (with or without others)

U0 Several adults (e.g. flatting together)

U1 Other (please specify)

Do you have children living in New Zealand or overseas?

U,
P

Yes
No =» go to Question 38
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35.

36.

Where are these children living now? And how many at each location?

Where? How many?
In this household a,
In the same city where | now live a,
Elsewhere in New Zealand (specify)

1. Q,
2. Q.
3. Q.
Overseas (specify)

1. O,
2. 0,
3. 0,
Other (specify) Uy

How often do you meet up with, or visit, your children not living with you?

Several Once a Once a Seldom or | Doesn’t
times a week month never apply
week

My child(ren) in the same Q, Q, O; () Us

city

My child(ren) elsewhere in | O, Q, O; Uy Us

NZ

My child(ren) overseas Q, Q, 8 Oy Us
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37.

38.

39.

40.

How often do you talk on the phone with these children?

Several Once a Once a Seldom or | Doesn’t
times a week month never apply
week

My child(ren) in the same Q, Q, Q; A s

city

My child(ren) elsewhere in | O, Q, (] Uy Us

NZ

My child(ren) overseas Q, Q, (A A s

Excluding friends who live in the same house as you, do you have any friends
who live in the neighbourhood where you now live?

O, Yes

U, No =» goto Question 40

How often do you meet up with, or visit, these friends?

; Several times a week

>, Once aweek

U: Once a month

U, Seldom or never

Do you belong to a community organisation, club or group in the suburb where

you now live?

;  Yes

U, No =» goto Question 42
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41.

42.

How often do you participate in the activities of these organisations, clubs or

groups?

O, Several times a week

>, Once aweek

s Once a month

O, Seldom or never

All things considered, how satisfied are you with your life as a whole these days?
Please tick the appropriate box of list below.

Very Satisfied | Neither Dissatisfied | Very Doesn’t
satisfied satisfied nor dissatisfied apply
dissatisfied
Health — Q, Q, Qs Q, Us U6
physical and
mental health
Education Q, a, Q, Q, s Us
Work Dl DZ D3 D4 DS DG
Your economic | O, Q. Qs Q, s Us
standard of
living
Being aware of | [, , () Uy Us U
your
entitlements
and rights
Participation in | a, Q, Q, s s
leisure &
recreational
activities
The physical Q, Q, Q; Q, s s
environment
inside and
outside the
house
Feelings of Q, Q, O, Q. Qs Us
safety
Contact with Q, Q, Qs Q, Us U
family
Contact with Q, Q, Qs Q, s U
other people
Cultural Q, a, Q, Q, Qs U
identity and
involvement
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43.

44,

45,

46.

In general, would you say your health is:

; Excellent
U, Verygood

U; Good
U, Fair
s Poor

During the past 12 months, have there been any things that have limited you in
doing your work or other regular activities in the community as a result of your
physical health?

U;  Yes

Dz No

During the past 12 months, did you not do your work or other regular activities in
the community as carefully as usual as a result of any emotional problems, such
as feeling depressed or anxious?

;  Yes
Dz No

Thinking about all the contacts you have (e.g. your spouse, your children, other
family members, friends and neighbours), who would be the three people with
whom you have the most frequent and important contact with, for your
wellbeing.

1.
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47.

What would you say are the three most important things that would enable you to
continue to participate in your regular activities in the community as you grow
older?
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Section 5 : Personal information

48.  Areyou:
U; Male
U, Female

49.  What age group are you?

U; 60-64 years
U, 65-74 years
U3 75-84 years

U, 85 years or over

50.  Which ethnic group or groups do you belong to?

U, Chinese
U, Indian
; Korean

Q, Other (please specify)

51.  Were you born in New Zealand?

O; Yes =>» goto Question 54
Dz No

52.  Which country were you born in?
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53.

54,

55.

In what year did you come to New Zealand?

Are you currently:

()
W P}
Os
U,
Qs
s
a;
Us
o

What is/was your current occupation / the occupation before your retirement?

Current occupation:

Occupation before retirement:

Retired

Employed in paid work full time

Employed in paid work part time

Worked in unpaid family business full time
Worked in unpaid family business part time
Doing voluntary work outside the home
Studying

Not employed but searching for work

Other (specify)
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56.

S7.

What is the highest educational qualification you hold?

U; No formal qualifications

U, Secondary school qualification

Qs Trade or advanced trade certificate

U4 Technical college or Polytechnic certificate or diploma
Os  University certificate or diploma below Bachelor level
Us Bachelor’s degree

U; Bachelor’s degree (with honours)

Ug Postgraduate certificate or diploma

Uy Master’s degree

Oy PhD

Ui; Other (please specify)

What are all the ways you yourself get income in the last 12 months? Please tick

all that apply.

U; NZ Superannuation

U, Other superannuation, pension or annuities (other than NZ Superannuation,
Veterans Pension or war pensions)

U3 Wages, salary, commissions, bonuses etc. paid by an employer

U, Self-employment or business you own and work in

Qs Interest, dividends, rent, other investments

Us Regular payments from ACC or private work accident insurer

Q; Government Benefit (sickness benefit, Domestic Purposes Benefit, invalids
benefit, student allowance)

Og Other government benefits, government income support payments, war
pension, or paid parental leave

Uy Other sources of income, counting support payments from people who do

not live in my household
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58.

59.

60.

From all these sources what was your total personal income before tax in the last

12 months?

Q; $10,000 or less

U, $10,001 to $20,000
0s; $20,001 to $30,000
O, $30,001 to $40,000
Os $40,001 to $50,000
U $50,001 to $70,000
O, $70,001 to $100,000
Qs Over $100,000

Wy Don’t know

Does anyone else in your household have any other household income?

Q.
Q.

Yes
No =>» go to Question 62

What are these other sources of income? Please tick all that apply

U,
P

Us
Q,
Us
Us
Q;

Us

Uy

NZ Superannuation

Other superannuation, pension or annuities (other than NZ Superannuation,
Veterans Pension or war pensions)

Wages, salary, commissions, bonuses etc, paid by an employer
Self-employment or business you own and work in

Interest, dividends, rent, other investments

Regular payments from ACC or private work accident insurer

Government Benefit (sickness benefit, Domestic Purposes Benefit, invalids
benefit, student allowance)

Other government benefits, government income support payments, war
pension, or paid parental leave

Other sources of income, counting support payments from people who do
not live in my household
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In the last 12 months, what was your household’s total annual income before tax
from all sources? Please tick one box only
Q; $10,000 or less

O, $10,001 to $20,000

O; $20,001 to $30,000

U, $30,001 to $40,000

Us $40,001 to $50,000

Qs $50,001 to $70,000

Q; $70,001 to $100,000

Os Over $100,000

Wy Don’t know

How well does your personal or household total income meet your everyday
needs for such things as accommodation, food, clothing and other necessities?
Would you say you have;

U; Not enough money
U, Just enough money
Us  Enough money

U4 More than enough money
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Additional comments:

This questionnaire has aimed to gather information from you regarding your
background, your housing experiences and your wellbeing. If you feel that we have not
covered all that you wish to talk about or you have any additional comments, please use
the space below.

THANK YOU FOR YOUR TIME AND COOPERATION
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Appendix 3 Survey Questionnaire (Simplified Chinese)

HXFRZE:
2009E N KFE B HE

s

XA 3 B FRATT T M e A3 A0 B o 22 R R it i) A N 142
AL, AT EAE S A8 AL X iE SR B, X — )
LR “IRERMFEHE RS2 (Foundation of Research,
Science and Technology) ” W RGN H I —AN557 .

SEIIX — M RATH 0B, B AN A X5 T K82 i)
A, AT DS E R W T R, R B

FIZ E S ST . Boe g, IR 2 i i .
ST 2 AN R R B AR AL, T L
RV AT AR R TR, e “REH” %

xo

P IRALR P AT 5 SR e A IR
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BLRS © BRER

L. B H A AEAE:

Q HEwxx
Q. PR
Q, LAl GHUHD

2. N TR LR B T S A B e ?

Q1 5405 A& 25T

Q2 S48 EsEeAERN 2 )24

Q3 S8 AHIER SRR (s ZEFESE8EAHE)
Q4 S HIER ZEZEDS (. 225588 AHE)
Q5 S5 EESMIENZ)ZH)G  (Terrace House, i)
Q6 LrlaEmrEeIcEE  (Flat)

Q7 MWEmMPILHE  (Flat)

Q8 ZTWREMAEEENAEE]S (Apartment)

Q9 ZAAH > R[5

Q10 Z AR >ibH: 3] n) s

Q11 HAh GEEEH)

3. KT AT AR ?

Q. 19704FLLHT
Q. 1970-1977
Q. 1978-1990
Q, 1991-2000
Q. 2001-2008
Q. AniE
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EATIXA 3 T R 2

Q. A - s

Q. f - &K

Q. &7 - X rdkie K/
Q. & - X r2EAacHlm

Q, LAl GHUHD

A By T T 2K ?

Q Ao
Q, 1 -4
Q, 5 - 94
Q, 10-144
Q, 15-19 %4
Q. 119 4

AR P A S HE A e X 1 2

Q. #Es
Q. MR D> GFHEE A S
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EA BIK NIRRT A 174U (V) Jrg i e g g 55

Q. MBEELR ST

Q. MDA ST

Q, MESEELTRBRA

Q. AR A X

Q,  AEREIE AR

Q. ARBZEANE

Q7 fERRDLZE/FLL R

Q. AR DA X
Q9 AEIABHE/AALFHIN
Qu KBNS

Q. BE ARG T GRS / 3D
Q. Zkﬁﬁ#/l\ﬂa

Q. 'ff?%%ﬂﬂ ZV_;:‘[EQ){:'\

Q. BHERIAE D 2B I

Qs Br/HocfEEiz g
Q. AEANEIAER BT

Q. HAb GEUH)
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w2y - EENETE, BERERE

AR, — e &5 S B R G T A e /W IR 2 i A%
(V) FIIRA T

Q 2, SR e,

Q. R, KIS THE W
Q, HA g,

Q. A, MORAERBE.

Q; AsiE

9. S HLI B3 A W/ A7 VY B A B 12

Q 2
Q. 1

10. EREHEAMER D 7, S RAA SR RISk oK ER R i ?

Q #
Q. %f

1L FEREA G TH CENEEE SN AT B ESE B s Fend ?

Q f
Q. %f

12. xR ERARAES KK ?

Q f
Q. ®A7
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13.

14.

15.

16.

IR

N
I

Q.
Q.

TR
LA

MR, B R RS b1 H R AARGL ?

Q,
Q.
O
Q.
O

(K155 AT BT NI ?

11
BAT

FATEAT KL KIS IR 2 E R 2

ARH 24
bbAg s 4
K w4
ARH A2 4

RHAF - AT

WAER A 2 24 CHRAIE LRI ) 2

BT F) 22

oy - WEDVIYEE
—f - WY
Af - ﬁﬁ%ﬁﬂﬂﬁfﬂ’]?ﬁﬂk

AR AN -

i 2 R PR RV ¢ 12
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3  BRIGE. fBMRE

17.

18.

B AT AT TR T o, UG RS AE 2K RENS 0 i Rs 2)) 2

Q. f
Q. WHEMSED R H22

(a) fEENEE MO dt? 7a PRk
(b) AWpLesd AL K12 HBTIN? e P& 41k

(c) M Zeiud ity ot (d) i 124 BT ) o
KT Q, a
TH B Q. Q.
P iE S AT EE Q. O,
LRROCEUN AT ERAG Q. Q,
B E Q; Qs
EpE%e PSP SNic] Qs Qs
BEAIC BT 5 1) A 5 KA mp ]
BEAR RSO % Qs Os
PR B LT T P O, Oy
bk X 3 O, O,
3 (AL ) Py Q. Q.
BEART T B T 1 e Q. Q.
KSR RS Q. Q.
AR GisUi]) Q. Q.
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(a) TESIMEERMOIVEE S ? i A4 R

(b) fIWbLeslst et K12 HHTIN? 5 P& 4k

(c) Heefind (d) X124 Hik
Iy i AT IR

FER SN AE. NREcE S Q, a,
BT EE S

VUER SRR 2 I B X Q. Q.

sk

THEEAL Q, Qs

P iE Q. Q.
ERpEE e BRI Qs s

PEERANT 138 _E T Qs O

BEAR T TFRHE T v Q- ]

P RPN it 1) 2 A B X Qs Os

AT A GBI O, O

2124 e T 208k CRAZHEIR) 2

a, $0

Q. $1-$650

O, $651-$1, 300
O, $1,301-$2, 600
Qs #it$2, 600

Qs AF0E/ e
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21.

22.

RO AR, X R A H R R R 2

(BF A il EF

)
AEH B W AN R ANl ARH
A ANl
R i Q. . . Q. Us
R I 1) Q. Q. Q. Q. s
TRERI O Q. Q. . Q. s

b EI2A I, A TR B AT AR 2

Q 7

Q. &f1 >

IR 26

57




23.

AR i1 e N RN IS Y e A AVl

oz T Q,
ENE - HBr el .
B KA AMEE )2 (exterior cladding) Q,
FHNREE R )E (interior cladding) Q.
PR LB a.
B4 B Q.
ARHIR e Q.
80 b3 18] Q.
BRI T AL 3% 4% a,
B 5 7 HL A Q.
B s = TR BT AR Q.
487 5 S (1) B A O
0 B A AT (H) 28 Q.
K Q.
ZRHAR R (underfloor insulation) Q.
LRERAMARNRZE (ceiling insulation) O,
LHRRAIRIRE  (wall insulation) Q.
LR E RIS (double glazing) Q.
LRGN BT K P Bl B L (A
(wood burner/pellet burner/heat pump)

R I HOK RG B HE THHIH N HOK RS (P
ZAGMNARS (ventilation system), LLWIHRV/DVS Q.
AR /K RS (rainwater tank) Q..
GRS HLECES 5 HE<B  (rangehood, extractor fan) Q..
A A Q..
TN 4B AL (venting) Q..
AP SIE S E 1 RS0 (passive vents) Q..
ZEALG R ARHL (Low flow showerhead) Q..
B B M B e i R At K I R e O
HoAth GEUEH) Q..
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24, XLeYEY. BB e T2 CRAEH IR

Q. $0

Q. $1-$650

Q. $651-$1, 300

Q. $1,301-$2, 600
Q. $2,600-$5, 000
Q, $5,001-$10, 000
Q, Hid$10,000
Q.  AFnE/ Afhe

25.  AE4EPT. HORT. RERRE, 806N ST H 1R
(BF T i EFD

PR PSS B AN s A AN AEH
ARAE AR
TRER R Q. Q. Q. Q. s
RER I 18] Q. Q. Q. Q. s
TREMIHER Q. Q. Q. Q. s

26. WX H, EARAHEESGESALMYEE . S/ siRe?

Q 7
Q. &1 DR E28

27. HER BIE SATATYEAE  Sodt N/ s 1) R E R AT A2 A A AT,

Q  AJfE
Q. AEFILLZRTUMYERE. Sodm/ s rE B
Q, Kt

Q. PrilAT Y . SO/ B N TR RN T
Q,  HABIMOX LY . g/ s B i T
Q. HAh  CiFdloh
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28. KT RGO/ BB N BN, AR RIXEAE R G aipr

HIEHEE.

Q, FHIHZEKFIR
Q %A

Q, Wi

Q. 4. ScdA/ale Nl

Q. ARV Ry i

Qs 5 JERI iy

Q, B, ZEFHRkgR

Qs HIEM

Uy BRANZ

Q. ACCIH MELHM

Q, BT (Occupational Therapist)
Q. FHRPEALEIT (Needs Assessor)

Q, HAth GEULE)
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Famay: EXRANEKR, HRSEMAFRHEEE

29.

30.

31.

32.

OFE T, 2D AR

LA BN T, F20N65%5 8Ll E?
652 oL ER N AIECH - A

s B ANAth, 1240 N165 AR 16%°?
16% 5 AFI16 % I H - A

HISAEAE B NKME R AKRR? 7wt (V) Frad e &5

F e A Q,
TRy L A/ B L Q.
TR L 5 M/ B s e Qs
LN/ N Q.
FALTE R - a.
IO K Q.
bi% Q,
Thl Gt - 0.
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AR A AT S AE O (B A D ?

a HAE-"TAE

Q. KAWHCOHE

Q. KAWS5ET—EMF

Q. KAWHIEFLFEN—EAE

Q, KEaw5 &AL L BdE N —E A
O, FACHETEF

Q, F&ACHSEFIHAIE L BE N
Q. MWAKEEE i

O, —AEEZHRESAE K

Q. JINAEFEMAAE—FERICHEE  (Flatting)
Q. HAth GEUHD)

AT & AL AT 6 2 B

Q #
Q. &fi DEFHEHESS
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35.

36.

T LA AR AER L 2 K 2

JEE? #HH?

AR a,

SRR —AN Q.

BRI S, ARk GEWD -

1. Q.

2. Q,

3. mE

JEAEAEHEAN GEUD -

1. Qs

2. 4.

3. U

HAthth 7 GHBEH) Q.

BH 245 WRIAREAE A —ERZ T2
34 A A bk i A
JLIK —K —K Bt

HRAAER Ak Q, Q. Q. Q. Q.

&

FEAEFTE 2 HAN ] Q, Q. Q. Q. Q.

W T

AR T Q, Q. Q. Q. a;
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37.  BAZAWHXLE T

) )4 H R ek AEH
JLIX —X —X B
LALLM Q. Q. Q. Q. Q.
T
FEAEB Y EAR a, Q. Q. Q. Q.
Yty % T
FEAEIEAN %1 Q. Q. a, Q. Qs

38. W HRAEAERAIA, Ee HAR A S BAEAE R AR L X 4 ?

Q 7
Q. B DigkaEE10

39. BT 2N H M L B VAT ?

Q. ALK
Q. #}ﬁﬁyﬂ\
Qs #H#‘O\
Q, R

40. ARG EAE QR LD, O TR R AL XA R BN 2 51 ?

Q. =2
Q. Ne > FEaEE2
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41,  I1&
D1 *%)—L‘/ﬁﬂ\
Q. #}% *?7\

Q. RAEEAT

ZLH S INIXLH L AR N3 2 7

42, UK, BXIEAETEIWERERE S GFEHE FAIGEESE)

TEH WE | AR | AHE S R

i B i

il

R - Q, Q. Q, Q. 0, Q,
b e e R A
PR A
HE Q, Q. Q. Q, 0, Q.
T Q, Q. Q. Q, 0, Q,
H#Emmz | Q, Q. Q, Q. 0, Q,
RN
ZHNEES | Q, Q. Q, Q, 0, Q,
EXACHRR | Q, Q. Q, Q, 0, Q,
fr35
EWEAOA | Q, Q. Q, Q. 0, Q,
SRINEE
Lol Q, Q. 0, Q. Q, Q.
EEINT T SE=) Q. Q, Q. 0, Q.
i | Q, Q. Q. Q. 0, Q,
%
Thesmmih | Q, Q. Q. =) Q, Q,
A5%5
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43.

43.

44,

45.

IS, VTR

Q.  kur
Q. HEWL
Q. 4r

(I} #
Q. A4

FEst S 104 H L, AT AR AR - 1 ) S0ASE 065 T 5 1 1 TAf
SN F 2 LK 53 2

Q 7
Q. %f

E K12 HE, A BATEMR AR LR CELaniag sl fafg) Al
VAR H R CAF B H 5 20 AL X5 3 58 B LA IS A 417

Q 7
Q. %f

BTN Mg b CERIECHE . 27, HAbSEi, A, 4D
, R RSARRE E, WE=A e  f E EIRRN 2
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A7, X TORIE B EE 2 N RS QR SE 2N H W AL IXTE S, A Wi =1 2 e 2 (1
?
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% 5Ear: MR

48.

49.

50.

o

ol.

o2.

TR I -

Q.
Q.

FH
77

«©

HF AL -

Dl
Q.
O,
Q.

60-64 %
65-74%
75-84 %

85 % FLL |

&P I AR 2 -

.
Q.
O
Q.

Q,
Q.

A
EE A
LN
LA Gl emD)

e AT B Y 2 H A

S
jays

e D IFHRE5
A

TEAERAN [ X H A 2
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53.

o4.

95.

A AT 240K ?

EHLAE
O, JRAK

Q. HHM AR TR

Q.  AHEEE TR

Q. ZH5EEHFMYEREEER
Q, ZH5EHEHMFEINEEER
Q. FESMILT

Q. &P

Q. B TAEHAER TAE

Q, HAth GEULHH)

o)

EHLAE IO/ BT AL 2 A A ?

IAEFIHRM. -

AR IR -
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56. RIS

WA B A

R e

FARUE P B H m R HAUE

FAR R BB T 22 B ek & 22
R B R L 3G

=28 =242

et (B oREAEAT)

A= uE+H (Postgraduate Diploma or Certificate)
= VA

[NV

oAl GEBH) -

57. R I2DHITAWANRIEONSE: WP G-I IEHRTE5

Dl
Q.
O,
Q.
Os
Us
my

Qs
Oy

Brvi 29524  (New Zealand Superannuation)
HAhFEE 4 ol ATt 4>

VRS Z NI NRAT PN

H i AR B N B S A 1 A S N

AR AR B ILARF TE B

ACC BRI At 5= A MR I 1) T £

BUMFMRHF] (ki Blisickness  benefit,  ZKJ&E N E4MNEIDPB,
2L student allowance)
JABBUMARA] CUnE 28z, bR 4

HIA S AR R/ AR BB K I b [ IR AR
A
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58.

99.

60.

WEULIARN, TR AN NIBTAZZ D2

Dl
Q.
O,
Q.
as
O
Q.
O
O,

/bF-$10, 000
$10,001 2| $20, 000
$20, 00131 $30, 000
$30,001 % $40, 000
$40,001 | $50, 000
$50,001 | $70, 000
$70, 001 #1$100, 000
@ $100, 000
ANGNIE

5 R AEAE i A H A SR B AT 2

Q.
Q.

i
B’ DigHEE62

KWK SE: GF AU 77 & BTG I 55D

Dl
Q.
O,
Q.
Qs
Us
my

Qs
Oy

Brvi295E4  (New Zealand Superannuation)

HAh T2 4 5 43

VRS Z IR PN

H i AR B N B S I A 1 A S N
AR A B AR B N

ACC Bl At i AR 6 O T £

BUFFARHF] (i Bisickness  benefit,  ZKJ&E N E4MNEIDPB,
2L student allowance)

JABBUMARA] CUnE 28z, bR 4

AN S AR N /4L PR A LA N R
QORI ERBIEY NI AN
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61.  EI2N, BRRKEBRT BN (HEHF - 1FZ

a, />71$10,000

Q. $10,001 % $20, 000
Q. $20,001%] $30, 000
Q, $30,001 3| $40, 000
O, $40,001 %] $50, 000
Qs $50,001 %] $70, 000
Q, $70,001 %$100, 000
Q, it $100,000

Q, A%niE

62. 1A NN B BFEWN I 5 W SO R D5 AL/ DR Bty ARt
H L E TS ot

QBT A

Q. X EH]

Q, Ccaf LBk
Q. ZiEZ TP
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AT

BBy TG KT ETHZTERL BEHIE L7258 P R I 1 (e 0 16
s IR BTG LN T 1t T 17 19 1) B 27 7 R AR 7T s v S 1A

ARSI SAENISCHR |
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